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ARS Customer Satisfaction Survey

	

	
	*Please use the following scale to determine your rating:
1=  Unsatisfactory (Very Poor)                                      4=  Satisfactory (Good)
2=  Moderately Unsatisfactory (Poor)                            5=  Highly Satisfactory (Excellent)
3=  Moderately Satisfactory (Average)
	


	
	Rating

	1.
	ARS displayed a professional atmosphere/appearance at all times (i.e. customer service, employee attire, etc.).
	

	2.
	ARS completed the assigned task(s) in an efficient and timely manner, meeting project cost and deadline requirements.
	

	3.
	ARS adhered to all mandatory safety requirements, therefore executing full compliance with all enforced ES&H and/or Quality Assurance Plans.
	

	4.
	ARS produced quality results that were fully compliant with the scope of the assigned project.
	

	5.
	ARS submitted quality deliverables and/or reports within the required time frame.
	

	Total Score
	

	Customer Satisfaction Rating:  (Total Score divided by 25%)
	


	Date Conducted:

	Client Name:



	Project Name:

Contract #:


	Client POC:

Name:
Title:
Phone Number:


	Additional Comments:

	



*Please fill out accordingly and return via email to � HYPERLINK "mailto:marketing@amrad.com" ��marketing@amrad.com�, or via fax at 225-381-2996
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